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The British Hospitality Association (BHA) incorporating the Restaurant 

Association (RA), champions the interests of the hospitality industry  to 

government ministers and officials, MPs, MEPs, members of the Scottish 

Parliament and Welsh Assembly, the European Commission, the city and the 

media. 
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Our recent lobbying work includes: 
 

•Leading the industry VAT reduction campaign and the dialogue with Treasury for a 5% VAT 
rate for hospitality 
 
•Copyright tribunal – BHA appealed for a cut  to PPL tariffs for playing music in public areas 
within hotels, restaurants and pubs. This resulting in millions of pounds of refunds to 
hospitality businesses. 
 
•Chairing the Government’s ‘Red Tape Taskforce’ for hospitality to review red tape that 
affects your business 
 
•Ongoing dialogue with TripAdvisor regarding issues such as fake reviews and the need to 
accurately reflect a hotel’s classification and grading on their site. 
 
•Ensured that government policy on calories on Menus salt and Transfat is based on 
voluntary pledges and not on regulation. 



Who do the BHA represent? 
The BHA represent 40,000 establishments with over 500,000 employees across the UK in 

hotels, restaurants, catering outlets, clubs, food and service management and leisure outlets 

 

What’s in it for your business? 
Membership provides your business with commercial benefits such as: 

•Discounts on a wide range of essential goods and services 

•Advice on legal and health matters 

•Advice on safety, fire safety and food hygiene 

•Promotion of your business via our best practice directory on bha.org.uk 

•Networking opportunities at national and regional events 

 

How to join 

 Membership is annual you can join the BHA at any time of the year. There are a 

range of rates depending on your type of organisation please fill in the application form or 
email our Membership Co-ordinator, Marsha Phillips: 

 marsha.phillips@bha.org.uk  

In partnership with 
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“I saved at least £5,000 which went straight to my bottom line. Thank you 

BHA” – Chris Daley, Thorpeness and Aldeburgh Hotels 

We provide a wide range of member-only benefits including competitively priced products 

and services, save you time and money, help cut costs and drive your profitability. 
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“The decision to join the BHA 3 yrs ago has never been one we have 

regretted. It is saving us money way over and above the membership.” – 

Lasswade Country House Hotel 

“We are proud to be a member of the BHA, which provides a great forum 

to engage with like-minded businesses to share thinking and ideas on key 

issues, threats and opportunities within the industry” – Domino’s  



Recognition 

Membership of the association, provides a badge of recognition 
to highlight your professionalism. 

 

Lobbying  and Advocacy 

BHA actively lobbies on your behalf making sure the voice of the 
UK Hospitality industry is heard. BHA will communicate with 
you on a regular basis so that you will be kept well informed. 

 

Membership Communications and Publications 

Business Update (Fortnightly) 

E-Newsletter (Monthly) 

Promotions Update (Monthly) – offers from our suppliers 

Website – Information on our current lobbying campaigns 

 

Social Networking 
BHA communicate on a regular basis through social media 
such as LinkedIn, Facebook and Twitter. 
 
Webinars 
Online webinars regarding relevant hospitality issues allow 
members to receive useful and timely information . 
Forthcoming webinars include; 
•Fire Safety 
•Fraud 
•Legal Advice 
 
BHA Logo 
On your marketing and communication materials add in our 
‘Proud to be’ membership logo. 
 
BHA Trends & Developments 
An essential, annual round up of the hospitality industry as 
well as key industry statistics and in-depth commentaries. 
 
 

 

What We Offer Your Business 
Independent BHA members could save up to £3,000 if a full range of our services are used, offering a remarkable return on 
membership, that for a small to medium establishment averages less than £250* per annum (+VAT). 
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Card processing 
Preferential credit and debit card processing 
rates from our preferred supplier, HSBC 

 

Business banking 
Competitively priced business banking, advice 
and guidance for members – from our patron, 
Santander Corporate banking 

 

Health & Safety and Food Safety 
FREE telephone & email support line for 
guidance on food safety and health & safety 
issues from our preferred supplier STS 
Solutions 

 

Tax and Accountancy Helpline 
FREE Tax, audit and advisory service for 
members from our preferred supplier RSM 
Tenon 

Insurance solutions 
Competitively priced and tailored policies to suit your 
business from our preferred supplier, Gauntlet 

 

Hospitality Consultancy Services 
FREE one day business consultancy worth over £1,000 
to increase profitability and help streamline your 
operation 

 

Private Healthcare 
Guaranteed 15% reduction on renewals of health and 
dental insurance cover from our preferred supplier, 
the Private Health Partnership 

 

Legal Advice 

Free first stage legal advice for members on 
employment, commercial and company law from our 
preferred supplier, Law Express. 

*Based on a hotel with 25 beds or less or one restaurant unit. 

 

 

BHA member should save up to £3,000 (per annum) if a full range services are used, offering a remarkable return 
on the cost of membership that for an SME averages less than £250 per annum (+VAT)*. 

Member Benefits and Savings 
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Work wear 
15% discount on food service and chef 
uniforms, footwear and knives from our 
preferred supplier, Dennys 

 

Water filtration systems 
Competitively priced on-site water filtration 
systems for an economical and 
environmentally friendly solution from our 
preferred supplier Eco- Pure Waters 

 

Energy & Utilities 
Access to savings via our professional 
procurement service for utilities from our 
preferred supplier Co-Save 

 

Compliance toolkits 
15% discount on food safety, fire safety and 
health & safety compliance management 
systems from our preferred supplier Co-Coms 

 

Waste Solutions 
Discounted compactor and baler recycling 
solutions with attractive buy, lease or rental 
options available for members from our supplier, 
Mil-Tek GB Ltd, 

 

Holiday resorts, homes and cottages 
Access to Hoseasons and Cottages4You’s UK and 
European inventory at preferential rates (typical 
savings 10%) from our patron, RCI 

 

Drainage Technology 
Great savings on a range of award winning, cost 
effective, user friendly and environmentally 
sustainable alternatives to grease traps and 
dosing systems from our patron, EPAS 

 

Job Advertisements 

10% discount on advertising job vacancies on the 
caterer.com website. 

 

 

Member Benefits and Savings 
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